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1. OM DENNA INTEGRITETSPOLICY

Skyddet av dina personuppgifter ar viktigt for HHGHTECH NORDIC AB. Denna integritetspolicy beskriver hur vi
samlar in, anvander, lagrar, delar och i 6vrigt behandlar personuppgifter nar du beséker var webbplats, kontaktar
oss, anvander vara tjanster, ar kontaktperson hos kund, leverantor eller samarbetspartner, séker arbete hos oss
eller interagerar med oss i andra sammanhang.

Vi behandlar personuppgifter i enlighet med Europaparlamentets och radets dataskyddsférordning (EU) 2016/679
(GDPR), svensk kompletterande dataskyddslagstiftning och annan tillamplig integritets- och
marknadsfoéringslagstiftning.

Policyn ar avsedd att ge tydlig information om vilka personuppgifter vi behandlar, for vilka &ndamal, pa vilken
rattslig grund, hur lange uppgifterna sparas, vilka vi kan dela uppgifterna med och vilka rattigheter du har.

2. PERSONUPPGIFTSANSVARIG OCH
KONTAKT

Personuppgiftsansvarig for den behandling som beskrivs i denna policy ar:

HIGHTECH NORDIC AB

Organisationsnummer: 559097-1437

Adress: Gaddvagen 3, 761 48 Norrtalje
Telefon: 010-177 58 00

E-post: info@hightechnordic.com

Om du har fragor om denna policy, vill utdva dina rattigheter eller vill kontakta oss i en integritetsfraga kan du
anvanda kontaktuppgifterna ovan. Ange garna "Integritetsfraga" i amnesraden om du kontaktar oss via e-post.

3. VILKA PERSONUPPGIFTER VI
BEHANDLAR

Vilka uppgifter vi behandlar beror pa din relation till oss och hur du interagerar med HIGHTECH NORDIC AB. Vi
behandlar i normalfallet foljande kategorier av personuppgifter:

— Kontakt- och identifikationsuppgifter: namn, e-postadress, telefonnummer, adress, féretag, befattning och
annan kontaktinformation.

— Kommunikationsuppgifter: innehall i e-post, kontaktformular, offertférfragningar, supportarenden,
motesanteckningar och annan korrespondens.

— Kund-, leverantdrs- och avtalsuppgifter: information for att administrera affarsrelationer, offerter, avtal,
leveranser, fakturering och uppféljning.

— Marknadsforings- och preferensuppgifter: information om samtycken, avregistreringar, intresseomraden och
interaktion med utskick.



— Rekryteringsuppgifter: CV, personligt brev, utbildning, arbetslivserfarenhet, referenser och
intervjunoteringar.

— Teknisk information: IP-adress, webblasartyp, operativsystem, enhetsinformation, logginformation och
cookie-ID:n.

Vi efterfragar normalt inte kénsliga personuppgifter enligt GDPR. Om du lamnar sadan information behandlar vi
den endast om det ar nédvandigt och tillatet enligt tillamplig lag.

4. HUR VI SAMLAR IN
PERSONUPPGIFTER

Vi samlar in personuppgifter pa flera satt:

— direkt fran dig, nar du kontaktar oss, anvander kontaktformular, begar offert, soker arbete eller
kommunicerar med oss;

— genom var webbplats och digitala kanaler, inklusive cookies, loggar och analysverktyg;
— genom affarsrelationer med kunder, leverantorer, partners och andra organisationer;

— fran offentligt tillgangliga kallor, exempelvis féretagsregister och professionella natverkstjanster sasom
LinkedIn;

— fran tredje part nar det ar relevant for en affarsrelation, rekryteringsprocess eller rattslig skyldighet.

5. ANDAMAL, RATTSLIG GRUND OCH
LAGRINGSTID

Tabellen nedan sammanfattar vara huvudsakliga behandlingar. | vissa fall kan uppgifter behdva sparas langre om
det kravs enligt lag eller for att hantera ett rattsligt ansprak.

Personuppgifter Rittslig grund Lagringstid

Webbplats och sédker Teknisk information, IP- Berattigat intresse for sdkerhet och ~ Normalt upp till 12

drift adress, loggar, drift. Samtycke for icke nédvandiga  manader.
cookieinformation. cookies.

Kontaktforfragningar Namn, kontaktuppgifter, Berattigat intresse av att besvara Normalt upp till 24

och kommunikation foretag, befattning och och félja upp forfragningar. manader efter avslutad
meddelandeinnehall. kontakt.

Offerter, avtal och Kontaktuppgifter, Berattigat intresse for B2B- Under affarsrelationen och

affarsrelationer foretagsuppgifter, roll, avtals-  relationer. Avtal. Rattslig upp till 24 manader
och offertinformation. forpliktelse for bokforing. darefter.

Support och Kontaktuppgifter, Berattigat intresse av att Normalt upp till 36

leveransuppféljning arendehistorik, teknisk tillhandahalla support och service. manader efter avslutat
information och arende.

kommunikation.

Marknadsféring och Kontaktuppgifter, foretag, Berattigat intresse for relevant B2B- = Till dess att du

relationsbyggande preferenser, samtycken, kommunikation. Samtycke dar lag avregistrerar dig eller
interaktionsdata. kraver. invander.

Rekrytering CV, personligt brev, Berattigat intresse for rekrytering. Normalt upp till 24
kontaktuppgifter, erfarenhet, ~ Samtycke for kandidatbank. manader efter avslutad

utbildning, referenser. rekryteringsprocess.




Personuppgifter Rattslig grund Lagringstid

Rattsliga skyldigheter Uppgifter for bokforing, Rattslig forpliktelse eller berattigat Sa lange lagen kraver eller
och tvister skatter, myndighetskontakt intresse for rattsliga ansprak. det ar nodvandigt.
och rattsliga ansprak.

6. COOKIES, ANALYSVERKTYG OCH
LIKNANDE TEKNIKER

Var webbplats anvander cookies och liknande tekniker for att webbplatsen ska fungera, skyddas och analyseras.
Vissa cookies ar ndédvandiga fér webbplatsens funktion. Andra cookies anvands endast nar det finns giltig rattslig
grund.

Vi kan anvanda analysverktyg sdsom Google Analytics. Du kan andra eller aterkalla ditt samtycke via
webbplatsens cookieinstallningar. Mer information finns i var cookiepolicy.

7. MOTTAGARE OCH DELNING AV
PERSONUPPGIFTER

Vi delar personuppgifter endast nar det ar ndédvandigt eller kravs enligt lag. Personuppgifter kan delas med:

— IT-, drift- och molntjanstleverantorer for system, hosting, sékerhet, support och kommunikationsverktyg;
— leverantorer av webb-, analys-, marknadsférings- och CRM-tjanster;

— rekryteringsplattformar och rekryteringsrelaterade tjansteleverantorer;

— professionella radgivare, revisorer, forsakringsgivare och juridiska ombud;

— myndigheter, domstolar eller offentliga organ nar vi ar skyldiga enligt lag;

— kunder, leverantorer och partners nar det ar nédvandigt for affarsrelationer, leveranser eller support.

Vi saljer inte personuppgifter till tredje part.

8. INTERNATIONELLA OVERFORINGAR

Vi stravar efter att behandla personuppgifter inom EU/EES. | vissa fall kan personuppgifter behandlas av
leverantorer utanfor EU/EES, exempelvis vid anvandning av moln-, support- eller analystjanster.

Vid oéverforingar utanfor EU/EES sakerstaller vi att det sker med stdd av en giltig mekanism enligt GDPR,
exempelvis standardavtalsklausuler.

9. INFORMATIONSSAKERHET

Vi vidtar Iampliga tekniska och organisatoriska sakerhetsatgarder for att skydda personuppgifter mot obehdérig
atkomst, forlust, férstéring, &ndring eller otillaten behandling. Atgérderna kan omfatta behérighetsstyrning,
loggning, kryptering, sakerhetskopiering och incidenthantering.




10. DINA RATTIGHETER

Du har rattigheter enligt GDPR som kan vara begransade i vissa situationer. Du har ratt att:
— fainformation om hur vi behandlar dina personuppgifter;
— begara tillgang till de personuppgifter vi behandlar om dig;
— begara rattelse av felaktiga eller ofullstandiga uppgifter;
— begara radering av personuppgifter under vissa forutsattningar;
— begéra begransning av behandling;
— invanda mot behandling som grundas pa berattigat intresse;
— invanda mot direktmarknadsforing;
— fa ut uppgifter i ett strukturerat, maskinlasbart format (dataportabilitet);
— aterkalla ett samtycke nar behandlingen grundas pa samtycke.

Kontakta oss via uppgifterna i avsnitt 2 for att utdva dina rattigheter. Du har aven ratt att lBmna klagomal till
Integritetsskyddsmyndigheten (IMY): www.imy.se

11. AUTOMATISERAT
BESLUTSFATTANDE

Vi anvander inte personuppgifter for automatiserat beslutsfattande, inklusive profilering, som har rattsliga foljder
eller pa liknande sétt i betydande grad paverkar dig.

12. LANKAR TILL EXTERNA
WEBBPLATSER

Var webbplats kan innehalla lankar till externa webbplatser. Denna policy géller endast HHGHTECH NORDIC
AB:s egen behandling. Vi ansvarar inte for externa webbplatsers integritetspolicyer.

13. ANDRINGAR AV DENNA
INTEGRITETSPOLICY

Vi kan uppdatera denna integritetspolicy nar var verksamhet, vara system eller tillampliga krav férandras. Den
senaste versionen publiceras pa var webbplats och anger datum for senaste uppdatering.




HighTech Nordic AB
Fragor om integritetspolicyn besvaras av HR eller narmaste chef.
Kontakta oss: info@hightechnordic.se | www.hightechnordic.se
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1. ABOUT THIS PRIVACY POLICY

The protection of your personal data is important to HHGHTECH NORDIC AB. This Privacy Policy explains how
we collect, use, store, share and otherwise process personal data when you visit our website, contact us, use our
services, act as a contact person for a customer, supplier or partner, apply for a job with us or otherwise interact
with us.

We process personal data in accordance with Regulation (EU) 2016/679 (GDPR), applicable Swedish data
protection legislation and other applicable privacy and marketing laws.

This Policy provides clear information about what personal data we process, for which purposes, on which legal
basis, how long we retain the data, with whom we may share it and what rights you have.

2. CONTROLLER AND CONTACT DETAILS

The controller responsible for the processing described in this Policy is:

HIGHTECH NORDIC AB

VAT number: SE559097143701

Address: Gaddvagen 3, SE-761 48 Norrtalje, Sweden
Phone: +46 (0)10-177 58 00

Email: info@hightechnordic.com

If you have questions about this Policy, wish to exercise your rights or want to contact us regarding a privacy
matter, please use the contact details above. If contacting us by email, please state "Privacy matter" in the subject
line.

3. PERSONAL DATA WE PROCESS

The personal data we process depends on your relationship with us and how you interact with HIGHTECH
NORDIC AB. We generally process the following categories of personal data:
— Contact and identification details: name, email address, telephone number, postal address, company, job
title and similar contact information.
— Communication data: content of emails, contact forms, requests for quotations, support matters, meeting
notes and other correspondence.
— Customer, supplier and contract data: information required to administer business relationships, quotations,
agreements, deliveries, invoicing and follow-up.
— Marketing and preference data: information about consents, opt-outs, areas of interest and interactions with
communications or website content.
— Recruitment data: CV, cover letter, education, work experience, references, interview notes and other
information provided during recruitment.

— Technical information: IP address, browser type, operating system, device information, log data, cookie IDs
and similar technical identifiers.




We do not normally request special categories of personal data under the GDPR. If you provide such information,
we will process it only where necessary and permitted by applicable law.

4. HOW WE COLLECT PERSONAL DATA

We collect personal data in several ways:

— directly from you, for example when you contact us, use a contact form, request a quotation, apply for a job
or communicate with us;

— through our website and digital channels, including cookies, logs and analytics tools;
— through business relationships with customers, suppliers, partners and other organisations;
— from publicly available sources, such as company registers and professional networking services such as

LinkedIn;

— from third parties where relevant for a business relationship, recruitment process or legal obligation.

5. PURPOSES, LEGAL BASIS AND
RETENTION

The table below summarises our main processing activities. In some cases, personal data may need to be
retained longer where required by law or to handle a legal claim.

Website and secure
operation

Contact requests and
communication

Quotations, contracts
and business
relationships

Support and delivery
follow-up

Marketing and
relationship
management

Recruitment

Legal obligations and
disputes

Technical information, IP
address, logs and cookie
information.

Name, contact details,
company, job title and
message content.

Contact details, company
details, role, contract and
quotation information.

Contact details, case history,
technical information and
communication.

Contact details, company,
preferences, consents,
mailing interaction data.

CV, cover letter, contact
details, experience,
education, references.

Data for accounting, tax,
authority contacts and legal
claims.

Legitimate interest in security and
operation. Consent for non-
essential cookies.

Legitimate interest in responding to
and following up requests.

Legitimate interest for B2B
relationships. Contract. Legal
obligation for accounting.

Legitimate interest in providing
support and service.

Legitimate interest in relevant B2B
communication. Consent where
required by law.

Legitimate interest in carrying out
recruitment. Consent for talent
pools.

Legal obligation or legitimate
interest in establishing or defending
legal claims.

Normally up to 12 months.

Normally up to 24 months
after the matter is closed.

During the relationship
and up to 24 months
thereafter.

Normally up to 36 months
after the matter is closed.

Until you unsubscribe or
object.

Normally up to 24 months
after completion of the
process.

As long as required by law
or as necessary.




6. COOKIES, ANALYTICS TOOLS AND
SIMILAR TECHNOLOGIES

Our website uses cookies and similar technologies to make the website function, protect it and analyse how it is
used. Some cookies are necessary. Others are used only where there is a valid legal basis.

We may use analytics tools such as Google Analytics to understand how visitors use our website. You may
change or withdraw your consent at any time through the cookie settings. More information is available in our
Cookie Policy.

7. RECIPIENTS AND SHARING OF
PERSONAL DATA

We share personal data only where necessary for the purposes set out in this Policy or where required by law.
Personal data may be shared with:

— IT, operations and cloud service providers that provide systems, hosting, security, support and
communication tools;

— providers of web, analytics, marketing and CRM services;

— recruitment platforms and recruitment-related service providers;

— professional advisors, auditors, insurers and legal representatives;

— authorities, courts or other public bodies where required by law or to protect our rights;

— customers, suppliers and partners where necessary for a business relationship, delivery or support.

We do not sell personal data to third parties.

8. INTERNATIONAL TRANSFERS

We aim to process personal data within the EU/EEA. In some cases, personal data may be processed by
suppliers outside the EU/EEA, for example when using certain cloud, support or analytics services.

Where personal data is transferred outside the EU/EEA, we ensure the transfer is supported by a valid
mechanism under the GDPR, such as an adequacy decision or Standard Contractual Clauses.

9. INFORMATION SECURITY

We implement appropriate technical and organisational security measures to protect personal data against
unauthorised access, loss, destruction, alteration or unlawful processing. Measures may include access controls,
authentication procedures, logging, encryption, backups and incident management procedures.

10. YOUR RIGHTS

You have rights under the GDPR. These rights may be limited in certain situations. You have the right to:



— receive information about how we process your personal data;

— request access to the personal data we process about you;

— request correction of inaccurate or incomplete data;

— request deletion of personal data under certain circumstances;

— request restriction of processing;

— object to processing based on legitimate interests;

— object to direct marketing;

— receive data in a structured, commonly used and machine-readable format (data portability);
— withdraw consent where processing is based on consent.

Contact us using the details in section 2 to exercise your rights. You also have the right to lodge a complaint with
the Swedish Authority for Privacy Protection (IMY): www.imy.se

11. AUTOMATED DECISION-MAKING

We do not use personal data for automated decision-making, including profiling, that produces legal effects
concerning you or similarly significantly affects you.

12. LINKS TO EXTERNAL WEBSITES

Our website may contain links to external websites or services. This Privacy Policy applies only to HIGHTECH
NORDIC AB's own processing. We are not responsible for the processing of personal data by external websites
or services.

13. CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy when our business, systems, processing activities or applicable legal
requirements change. The latest version will be published on our website with the date of the most recent update.

HighTech Nordic AB
Questions regarding this policy are answered by HR or nearest manager.
Contact us: info@hightechnordic.com | www.hightechnordic.com
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